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iQ submit to order issue resolved

DEALER BULLETIN xx-20
June 2, 2020
Katie brekke, Sr Contact Services Manager

On Monday, June 1st, Andersen experienced an issue with the Submit to Order function in our iQ quoting tool.  I am pleased to report we have resolved the issue and have a fix available. To implement this fix, download the iQ patch from andersenaccess.com and update your iQ tool following the steps below. 

Once you have updated your system, return to using the Submit to Order process to place orders from iQ.  If you have any questions, contact our Customer Service Team at 1-800-229-6091 for help.


INSTRUCTIONS FOR DOWNLOADING THE IQ PATCH TO UPDATE YOUR IQ SOFTWARE.  

This fix will need to be done on each installation of iQ.  If you run a centralized iQ platform these should most likely be done by your IT department.

1. Log into Andersenaccess.com using your credentials

2. Under the Quotes menu bar select Quote Software



















3. Click on the 06-01-20 Dealer Patch link
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4. Click the checkbox for the I have read and accept the installation instructions then click Continue Download






5. The download will give the option where to save the downloaded file.  By default, it will most likely go your Downloads folder.  Once the download has completed click on the Complete Download button.



6. [bookmark: _GoBack]Shutdown your iQ software if it isn’t already and locate the downloaded file and double-click on it, this will start the installation


7. Click on Update to start the install and Finish when it has completed and then restart iQ
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As in previous releases, the project update process will only map projects and product from the current iQ software release. If you have already updated your projects to the current version, you can proceed
directly to step 1in the *iQ Software Installation” section. If you are not using the current version, please follow the process listed in step 2. Note: As a good practice, it is recommended that you make a copy of
the iq.mdb file before you begin (this is the file that stores your projects and customers) in addition to the one that is done by the software. Click to read the instructions below.

iQ Software Installation

1. Ifyouare using the current version of iQ, the installation process will begin once you agree you have read the instructions and click "run" to start the download (differences may occur depending on

the browser). Once you have installed the new iQ software, you will need to perform the project update process within the software. Please refer to Section 4 of the User Manual, “Updating Projects
Created in a Prior Version of the iQ Program"for assistance with the updating process.

If you are currently using an iQ software version prior to the current version, a multi-step process is required before updating your system to the new version. Because product and pricing changes
may have occurred since previous releases, you may want to consider printing any projects you want to retain; uninstalling the iQ software, and then reinstalling the new iQ software version as a new

installation. These printed projects will need to be recreated in the new iQ software version using the current product and pricing information. These steps avoid the multiple update process and will
allow you to save only the quotes that you will need for future use.

After the installation is complete, three icons will appear on your desktop; a shortcut to the software application; the "Re/ease Notes”document which outlines the additions and corrections
that have been made to this release of the software; and the "/Q User Manual/”document which explains the functionality within the iQ software. Please review these documents to assist in

understanding the changes made in the iQ software. These documents can also be found on the iQ software web site. Additionally, a backup of the ig.mdb file (this is the file that stores your
projects and customers) will appear on your desktop.

Click to read How do | back up my Database?

M 1 have read and accept the installation instructions.

WARNING!
In some cases anti-virus software may prevent the download.

In these cases please contact your internal IT department. If further resolution is needed, please contact iQ support at 1.888.772.7796.

CANCEL DOWNLOAD CONTINUE DOWI





image5.png
Intelligent Quote (iQ) Software  Andersen® iQ is the software that enables you to configure, quote, and price Andersen window and door products.

As in previous releases, the project update process will only map projects and product from the current iQ software release. If you have already updated your projects to the current version, you can proceed
directly to step 1in the *iQ Software Installation” section. If you are not using the current version, please follow the process listed in step 2. Note: As a good practice, it is recommended that you make a copy of
the iq.mdb file before you begin (this is the file that stores your projects and customers) in addition to the one that is done by the software. Click to read the instructions below.

iQ Software Installation

1. Ifyouare using the current version of iQ, the installation process will begin once you agree you have read the instructions and click "run" to start the download (differences may occur depending on

the browser). Once you have installed the new iQ software, you will need to perform the project update process within the software. Please refer to Section 4 of the User Manual, “Updating Projects
Created in a Prior Version of the iQ Program"for assistance with the updating process.

If you are currently using an iQ software version prior to the current version, a multi-step process is required before updating your system to the new version. Because product and pricing changes
may have occurred since previous releases, you may want to consider printing any projects you want to retain; uninstalling the iQ software, and then reinstalling the new iQ software version as a new

installation. These printed projects will need to be recreated in the new iQ software version using the current product and pricing information. These steps avoid the multiple update process and will
allow you to save only the quotes that you will need for future use.

After the installation is complete, three icons will appear on your desktop; a shortcut to the software application; the "Re/ease Notes”document which outlines the additions and corrections
that have been made to this release of the software; and the "/Q User Manual/”document which explains the functionality within the iQ software. Please review these documents to assist in

understanding the changes made in the iQ software. These documents can also be found on the iQ software web site. Additionally, a backup of the ig.mdb file (this is the file that stores your
projects and customers) will appear on your desktop.

Click to read How do | back up my Database?

M 1 have read and accept the installation instructions.

WARNING!
In some cases anti-virus software may prevent the download.

In these cases please contact your internal IT department. If further resolution is needed, please contact iQ support at 1.888.772.7796.

CANCEL DOWNLOAD CONTINUE DOWI





image6.png
Intelligent Quote (iQ) Software  Andersen® iQ is the software that enables you to configure, quote, and price Andersen window and door products.
Your requested download has been initiated.

Note: For users of Internet Explorer or FireFox browsers, please follow the browser prompts to complete download.

COMPLETE DOWNLOAD
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